Ngan hang TMCP Cong thwong Viét Nam

VletlnBankQ

THE LE CHUONG TRINH KHUYEN MAI
Tan hwéng dich vu, kham pha nam Chau
Tir 07/09/2015 dén hét 15/11/2015

1. Tén chwong trinh khuyén mai: Tdn hwéng dich vu, kham phd nam Chiu

2. Hang ho4, dich vu khuyén mai:

- Tién giii tiét kiém c6 ky han thong thudng VND ky han 01, 02, 03, 06 thang 13i tra sau.

- Chung chi tién giri ky han 1, 2, 3, 6, 9, 12 thang 13i tra sau va San pham Tiét kiém Phuc Loc

(ky han 12 thang) bang VND.

- Séan pham cho vay tiéu ding va cho vay phuc vu san xuit kinh doanh (loai trir cac san pham

cho vay theo hinh thtrc thé tin dung, cho vay chimg minh tai chinh, cho vay c6 bao dam day du

bang sb du tién gui, sO thé tiét kiém/chimg chi tién giri do VietinBank phat hanh chiém tir 70%

gia tri khoan vay trd 1€n, cho vay tiéu dung can bg cong nhan vién khong tai san bao dam, cho

vay kinh doanh/d4u co bit dong san, chimg khoan).

- Dich vu ngin hang dién ti: VietinBank iPay; SMS bién dong s6 du

- San pham Thé tin dung quéc t& (TDQT): Thé tin dung qubc té Visa, MasterCard, JCB do

VietinBank tryc tiép phat hanh

- San pham bao hiém phi nhéan tho: Go6i “Cho vay mua nha két hop bao hiém:, gbi “Cho vay mua

oto két hop bao hiém™; Bao hiém Du lich qudc té; Bao hiém Con nguoi VietinCare; Bao hiém

Nha VietinHome.

- San pham bao hiém nhén tho: Bao hiém Phat An Tin Dung

3. Thoi gian khuyén mai: Tir 07/09/2015 dén hét 15/11/2015.

4. Pia ban khuyén mai: Toan qudc.

5. Hinh thirc khuyén mai: Tang qua, mién giam phi va quay sd trang thudng.

6. Poi twong hwong khuyén mai: Khach hang ca nhan 13 cong dan Viét Nam hodc nudc ngoai

cu tru tai Viét Nam su dung san pham, dich vy cta VietinBank.

7. Noi dung chwong trinh khuyén mii:

7.1. Khuyén méi mirng ngay giai phéng thii d 10/10 va ngay phu nir Viét Nam 20/10

- Thoi gian: tir 20/9 dén 20/10/2015 hodc dén khi hét qua (tuy diéu kién nao dén trudc)

- Déi tuong: khach hang giri tién tai quay

- San pham: 4p dung v&i san pham tién gui tiét kiém thong thuong ky han 1,2,3,6 thang 1ai
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suat co dinh, tra 1ai sau; cho vay giai ngan

Qua ting: 31.608 qua ting danh cho cic khach hang giao dich gui tién va vay von dong thoi

dap ung cac ti€u chi vé muec tién toi thi€u cia chuong trinh

Cu thé wu dai nhu sau:

San phim

Ky han (thang)

Mirc giri toi thiéu

Qua ting

Tién gui

300.000.000

150.000.000

100.000.000

50.000.000

01 Binh nuéc tri gia 35.000 dong
+ tgng thé TDQT JCB (mién phi
phat hanh va phi thuong nién
trong suot thoi han sir dung thé)

1.000.000.000

500.000.000

250.000.000

AN W[IN| =N W[N| —

150.000.000

01 Ao mua trj gia 55.000 dong

+ tang thé TDQT JCB (mién phi
phat hanh va phi thuong nién
trong sudt thoi han sir dung thé)

Cho vay

Gidi ngan tu 1 ty
ddng tro 1én

01 O can dai trj gia 140.000 dong
+ tgng thé TDOT JCB (mién phi
phat hanh va phi thuong nién
trong suot thoi han svr dung thé)

Thé

Khach hang phat
hanh thé TDQT
VISA, MasterCard

Ting kém 1 thé TDQT JCB (mién
phi phat hanh va phi thuong nién
trong sudt thoi han sir dung thé)

Luuy:

- 1 khdch hang tién giri hodc tién vay chi dwoce nhdn 1 qua ting cho méi hang muc tién giri,
tién vay ¢ trén véi gid tri cao nhat tai méi Chi nhdnh

- Truong hop khdch hang rit tién truée han sé bi thu héi qua tdng bdng tién mdt tirong g
VOl gid tri qua tang.

7.2. Uu dii mién giam phi dich vu

o  Uu ddi dich vu Ebank: Tir 07/09/2015 dén hét 15/11/2015

- Khéch hang ding ky moi iPay: Mién phi duy tri iPay trong 3 thang ké tir ngay dang ky

- KH dang ky méi SMS bién dong s6 du (BDSD): Mién phi duy tri trong 2 thang ké tir ngay
dang ky.

- Uu dai gia ban thé RSA: 4p dung vGi khach hang dang st dung iPay va khach hang méi dang
ky iPay.



lai)

Cu thé ndi dung wu dai cho timg nhom khach hang nhu sau :

Nhom Khach hang

Chinh sach thong thwong
khi khong c6 CTKM

Chinh sach theo CTKM
(7/9-15/11/2015)

Nhom Khach hang uu tién
hang Bach Kim, Kim Cuong

Mién phi

Mién phi

Nhém Khach hang wu tién
hang Vang, Bac

165.000 ddng/thé (giam 50%)

Nhom Khéch hang pho thong

330.000 dong/thé

165.000 dong/thé (giam
50%)

Uu dai Thé: T 07/09/2015 dén hét 15/11/2015
Mién phi phat hanh cac loai thé TDQT trong chuong trinh (phat hanh lan dau va phat hanh

Uu ddi bio hiém nhédn the: T 07/09/2015 dén hét 15/11/2015 hodc dén khi hét qua (tuy

diéu ki¢n nao dén trudc).

Khach hang giai ngan trong thoi gian trién khai chuong trinh duoc nhan ngay qua ting 1a 01

chiéc 6 khi tham gia bao hiém tin dung véi mirc phi 0.7% trén han mtrc vay, danh cho ngudi

di vay Phat An Tin Dung.

U'u ddi san pham bao hiém phi nhan tho: Tir 07/09/2015 dén hét 15/11/2015.

v Uu dii giam phi:

- Giam 30% phi bao hiém Du lich quéc té.
- Giam 25% phi BH Con nguoi VietinCare.

- Giam 25% phi bao hiém vat chat Nha tu nhan VietinHome.

V' Qua ting:

- Doi véi Khich hang tham gia bio hiém Vit chit Xe O t6 ciia VBI:

Khach hang tham gia Bao hiém Vat chit xe O t6 phi tir 5 triéu dong tré 1én s& dugc ting

bao hiém “Tai nan 1ai phu xe va ngudi ngdi trén xe” tmg voi s6 chd ngdi trén xe véi mire
trach nhiém (MTN) 20 tri¢u dong/ngudi/vu.

- Doi véi Khdch hang tham gia bio hiém sirc khée VBICare:
+ T 3 triéu dén 5 triéu phi bao hiém: Tang 01 nhiét ké dién tr OMRON trj gia 200

nghin dong.

+ Trén 5 triéu phi bao hiém: Tiang 01 may do huyét 4p OMRON tri gia 01 triéu dong.

Luu y:




- Qua tang khong co gia tri quy doi thanh tién dé trir vao phi bao hiém. Véi nhimg KH

khong nhan qua tang, phi bao hiém vén giir nguyén.

- Nhiing khach hang c6 nhu cau mua bao hiém “Tai nan 1ai phu xe va ngudi ngoi trén xe”

v6o1 muc trach nhiém khac voi qua tang s€ phai dong ding muc phi tuong Gng véi mirc

trach nhiém d6. Khong ¢ co ché bu trir chi phi.

- Qua tang bao hiém sirc khoe s& dugc VBI theo ddi trén hé théng va chuyén truc tiép vé

cho tung khach hang.

- Trong cung mot thoi diém, khach hang chi dugc nhan giam phi ciing nhu nhan qua ting

0 mdt chuong trinh ¢6 mac uu dai cao nhat.

7.3 Chwong trinh quay sé tring thuéng

7.3.1. Co céu giai thuwéng

Quay thuéng hang ngay:
San phim ap dung: Thé TDQT do VietinBank truc tiép phat hanh (khong 4p dung cho thé
TDQT JCB Hello Kitty)
Co ciu giai thuéng:

STT Giai thwréng Co’vcé‘iu gié"li Té-ltg- ) llvrg’ng Toéng ngén sach
thuwong/ngay giai thuong (VND)
1 Giai 500.000 d 5 350 175.000.000
Giai 100.000 d 100 7.000 700.000.000
Tong 105 7.350 875.000.000

Quay sé tring thudéng hang tuin:

San pham 4p dung:

+ Giai ngn vay von (nhu quy dinh tai myc 2 bén trén)
+ Chung chi tién gui ky han 1,2,3,6,9,12 thang va san pham Tiét kiém Phtic Loc (ky han 12

thang)
Giai thuwéng Tri gia giai S6 lwong Tong so giai (10 | Thanh tién
thuong gidi/tuén tuin)
Giai may man 200.000 500 5.000 1.000.000.000

Quay sb triing thuéng cudi chwong trinh:

Tét ca cac méd du thuong hop 18 dat tiéu chi trong chwong trinh nhu quy dinh tai muc 7.3.2 bén

dudi s& dugc tham gia quay thudng vao cudi chuong trinh (ké ca cac ma da dwoc nhan thudng

trong Quay s hang tuan, trir cac giao dich thé quay thudong hang ngay) (khong ap dung cho thé

TDQT JCB Hello Kitty)




Co céu giai thudng

01 Chuyén du lich Nam Phi 8
Nhét ngdy 7 dém danh cho 2 nguoi va | 140.000.000 1 140.000.000
500 USD chi tiéu
01 Chuyén du lich Han Qudc 6
Nhi ngay 5 dém danh cho 2 nguoi va | 60.000.000 2 120.000.000
500 USD chi tiéu
Ba 01 Chuyén du lich Phi Quoc 4 | 5 5 09 10 150.000.000
ngay 3 dém cho 2 nguoi
01 Vé may bay Vietnam Airlines
Tu khit hi di Nha Trang 7.000.000 20 140.000.000
Khuyén | 01 Vé may bay Vietnam Airlines
Chich khit hi di D4 Ning 3.000.000 100 300.000.000
TONG 133 850.000.000

Khdch hang cé thé nhdn gidi thiong bang hién vit hodc bang tién (chuyén khodn), nhung khéng
ot qua gid tri gidi thuong.
v’ Giai thwéng 01 Chuyén du lich Nam Phi 8 ngay 7 dém danh cho 2 nguoi:

Bao gom: Khach san tiéu chudn qubc té (3%, phong ddi); Vé may bay qudc té khir hoi; Vé
may bay ching ndi dia qudc t& (néu co); Lé phi san bay + thué Hang khong + phu phi xing dau;
An tron g6i theo Chuong trinh; Van chuyén xe may lanh theo chuong trinh; Vé vao ctra cac diém
tham quan trong chuong trinh; Bao hiém muc bdi thuong t6i da 210.000.000 VND/ trudng hop;
HO tro 1am tha tuc visa va gidy moi; Lé phi visa

Chwa bao g(‘A)m: Ho chiéu, Chi phi c4 nhan : dién thoai, gidt 1a...; Phu phi phat sinh cho L¢
phi sin bay + Thué hang khong + Phu phi xing dau (néu co, kém theo Cong vin cua Hang
khong); Chi phi Tip cho tai xé, Huéng dan vién ban dja; Phu phi phong don (phu thudc vao ngay
khoi hanh cy thé); Hanh 1y qua cude, tham quan ngoai chuong trinh. ..

v’ Giai thwémg 01 Chuyén du lich Han Qudc 6 ngay 5 dém danh cho 2 nguoi:

Bao gom: Khéch san tiéu chuan qudc té (3*, phong d6i); Vé may bay qudc té khir hoi; Vé
may bay ching noi dia qudc té (néu co); Lé phi san bay + thué Hang khong + phu phi xing dau;
An tron géi theo Chwong trinh; Van chuyén xe may lanh theo chuong trinh; Vé vao cira cac diém
tham quan trong chuong trinh; Bao hiém mtrc boi thuong ti da 210.000.000 VND/ trudng hop;

HO tro 1am thu tuc visa va giay moi; L¢ phi visa



Chuwa bao gdm: Ho chiéu, Chi phi c4 nhén : dién thoai, giit 1a...; Phu phi phat sinh cho Lé
phi sin bay + Thué hang khong + Phu phi xing dau (néu co, kém theo Cong vin ctua Hang
khong); Chi phi Tip cho tai xé, Huéng dan vién ban dja; Phu phi phong don (phu thudc vao ngay
khoi hanh cy thé); Hanh 1y qua cude, tham quan ngoai chuong trinh. ..

v’ Giai thwdomg 01 chuyén du lich Phii Quéc 4 ngay 3 dém danh cho 2 ngudi:

Bao gom: Vé may bay kht hoi Ha Noi — Phit Qudc — Ha Noi, xe van chuyén doi méi theo
chuong trinh; phong khéach san tiéu chuan 3 sao; Bira an theo chuong trinh; Vé thing canh mot
lan theo churong trinh.

Chuwa bao gém: Phy thu phong don, Chi phi dd udng & cac chi phi c4 nhan phat sinh khac
trong chwong trinh, Tién bdi dudng cho HDV va LX, Chi phi vao Khu vui choi giai tri Vinpearl
Land va bita an tai Vinpearl Land, Bira in t6i thir 3 theo chuong trinh
o Tong gia tri quay so 1a: 2.725.000.000 VNP (hai ty bay trim hai mwoi lim triéu dong)
7.3.2 Tiéu chi tham gia chwong trinh quay s6 tring thuwéng
e Tién giri

- San pham ap dung:
+ Chting chi tién gui ky han 1,2,3,6,9, 12 thang 13i tra sau
+ San pham Tiét kiém Phuc Loc (ky han 12 thang)

- Tiéu chi:

Tuong tng v6i s tién g t6i thiéu & mdi ky han s& duge cap 01 ma du thudng.

Tén san pham Ky han S6 tién t6i thiéu (VND)
Chumng chi tién gui co ky han 1 thang i tra sau | thang 30.000.000

Chimng chi tién giri c6 ky han 2 thang 13i tra sau 02 thang 20.000.000

Chimng chi tién giri c6 ky han 3 thang 13i tra sau 03 thang 15.000.000

Chimng chi tién giri c6 ky han 6 thang 13i tra sau 06 thang 10.000.000

Chtng chi tién giri ¢6 ky han 9 thang 13i tra sau 09 thang 10.000.000

Chung chi tién giri ¢6 ky han 12 thang 13i tra

sau 12 thang 10.000.000

San pham Tiet kiém Phiic Loc ky han 12 thang | 15 hang 10.000.000

e Cho vay gidi ngan:

- San pham ap dung: tit ca cac san pham cho vay quy dinh tai muc 2.



- Tiéu chi: V&i mdi gia tri giai ngan 50 tri¢u dong, khach hang dugc 01 ma dy thudng.
e Ngan hang dién ti:
- San phim p dung: dich vu VietinBank iPay va iPay mobile
- Tiéu chi:
+ Véi mdi 5 giao dich chuyén khoan ngoai hé thong (tinh theo luy ké giao dich) khach hang
dugc nhan 01 ma dy thuong.
+ Véi mdi tong gia tri thanh toan hoa don tri gia 3 triéu dong (tinh theo luy ké doanh s
thanh todn hod don cta khéach hang trong chuong trinh), khach hang dugc nhén 01 ma du
thuong.
e Thé:
- San phim ap dung: Thé tin dung qubc té Visa, Mastercard, JCB do VietinBank truc tiép
phat hanh (khong ap dung cho th¢ TDQT JCB Hello Kitty).
- Tiéu chi:
+ Vi mbi giao dich thanh toan thé TDQT thanh cong tri gia tir 2 triéu dong tr 1én (Khong
ap dung ddi véi giao dich phi, 1ai, giao dich ddo, huy, hoan tra, rGt tién mit...cta khach
hang), khach hang duoc tham gia chuong trinh quay sé nhan két qua ngay qua SMS (giri qua
sO dién thoai KH dang ky dich vu SMS Banking thong bao bién dong giao dich) véi co cdu
giai thuong duoc phan bd theo Quay thudng hang ngay (cu thé tai muc 7.3.1).
+ Ngoai ra, v6i mbi 2 triéu dong chi tiéu thanh cong luy ké (khong ap dung ddi véi giao dich
phi, 13i, giao dich dao, huty, hoan tra, rt tién mit...cta khach hang), khach hang s& nhan
duoc ma dy thuong tham gia CTKM quay s cudi chuong trinh.
+ Giao dich thyc hién bdi chu thé phu s€ dugc tinh vao chu thé chinh.
+ Khach hang thuc hién dang ky SMS Banking thong bao bién dong giao dich trudc khi thuc
hién giao dich
e S0 lwgng mi du thwéng ciua mdi khiach hang dugc tinh bang thuong sb cia sb tién giai
ngan/thanh toan thé (thanh cong luy ké)/thanh toan, chuyén khoan qua iPay véi s6 tién hoic
s6 14n tbi thiéu twong tng (theo tiéu chi trén), 1am tron xudng dén hang don vi.
Vi du 1: Mot khdch hang gidi ngdn véi san phdm cho vay mua 6t6 véi gid tri gidi ngdn ld
520.000.000 dong, s6 lwong sé dw thuong dwoc cap la: 520.000.000d < 50.000.000d =10,4;
twong dwong 10 s6 du thurong.
Vi dy 2: Mét khdch hang thue hién 18 giao dich chuyén khodn ngoai hé thong qua iPay trong

chuwong trinh, s6 lwong s6 dw thuong dwoc cap la: 18 = 5 =3,6; twong dwong 3 s6 dir thudng.



7.3.3 Quy dinh vé ma duw thwéng

- Trong thoi gian khuyén mai, khach hang khi tham gia str dung cac dich vu tién giri, giai ngan,
chi tiéu bang thé tin dung qudc té, thanh todn hoa don dich vu qua kénh thanh toan ngan hang
dién tu, chuyén khoan ngoai hé théng qua Ngan hang dién tur s€ c6 co hdi nhan dugec ma du
thuong dé tham gia quay sb xac dinh trang thuong cac giai thudng cudi chuong trinh.

- Tong s6 lugng s6 du thuong VietinBank s& phat hanh trong thoi gian dién ra chuong trinh 1a:
9.999.999 s, tir s6 0000001 dén 9999999; dwoc hé thong tw dong cip ngiu nhién.

- Hinh thirc cap ma du thudng:

+ Dbi v6i giao dich ching chi tién giri/ san pham tiét kiém Phuc Loc tai quiy: S6 du thuong
duogc cap va in truc tiép tir hé théng 1én trén chimg chi tién guri/ s6 thé tiét kiém cua khach
hang, gdm 7 ky tu va c6 khuén dang NNNNNNN.

+ Dbi voi giao dich giai ngan: S6 du thuong duoc cap va giri qua kénh SMS cho khach hang
vao ngay lam viéc ké tiép va trudc thoi diém dién ra quay sb, gdm 7 ky tu va c¢6 khuon dang
NNNNNNN.

+ Dbi v6i giao dich qua Ngan hang dién ti: S6 du thudng dugc cap va xuit hién trén giao dién
Ngén hang dién tir ctia khach hang, gdm 7 ky tu va c6 khuén dang NNNNNNN.

+ Dbi v6i giao dich Thé: Sé du thudéng dé tham gia quay s cudi chuong trinh duoc cip online
ngay sau giao dich khach hang dat dugc du gia tri tich lily da quy dinh tai chuong trinh va
giri qua kénh SMS cho khach hang, gdm 7 ky tu va c¢6 khuén dang NNNNNNN.

- Céc mi sd du thuong chi duge cidp mot 1an duy nhat. Cac ma du thuong co thé khong lién ké
nhau.
- Céc mi s6 du thudng hop 1¢ (mi khong bi huy) da duge cip cho khach hang duoc tong hop
va tién hanh quay thudng.

+ Dbi v6i tai khoan CCTG ky han 01 thang, 02 thang, néu khach hang linh tién khi dén han
nhung chua quay thudng cubi ky, khach hang van dugc tham gia du thudng. Dbi véi cac giao
dich tai quéy, chi nhanh thyuc hién photo Chung chi tién gui cua khach hang, ky xac nhan,
dong dau treo trén ban photo Chimg chi tién giri va giao lai cho khach hang dé 1am can cur tra
thudng.

+ Ddi voi tai khoan CCTG ky han 03, 06, 09, 12 thang/ san pham tiét kiém Phuc Loc 12
thang: Tai thoi diém quay thuéng thang va cubi ky, tai khoan ching chi tién guri/ tiét kiém
con duy tri s0 du, ky han bang dang s6 du, ky han ¢ thoi diém gui tién ban dau tai thoi gian
khach hang thyc hién giao dich mua CCTG/ giri tién tiét kiém.

+ Ddi véi cac tai khoan ching chi tién giri/tiét kiém Phac Loc tat toan trudc han 01 phan/toan
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bd trudc thoi gian ddo han, cac ma s6 du thuong da cép theo tai khoan do s€ khong duoc
tham gia quay thudng.

+ Cac giao dich khéac tao ra mi s6 ma Ngan hang Cong thuong Viét Nam xac dinh gia mao, co
dau hiéu lira dao, khong dap ting quy dinh chuong trinh ciing s& khong duoc tham gia quay
thuong

Néu khach hang khéng muén tham gia chuong trinh, khach hang vui long dén cac Chi

nhanh/Phong giao dich cua VietinBank dé dwoc hudng dan.

7.3.4. Thoéng bao ma du thuéng

- Khach hang nhan chimg chi tién gui/ s6 thé tiét kiém Phtic Loc 12 thang: M3 du thudng cua
khach hang dugc in trén chimg chi tién giri/ s6 thé tiét kiém cua khach hang ngay khi khach
hang dang ky chung chi tién giri/ guri tién tiét kiém.

- Khach hang Giai ngan: Khach hang khi tham gia CTKM s€ m¢ TK ATM/ CA va dang ky
dich vu Ipay tai VietinBank. VietinBank s& cin cir theo s6 DT cua khach hang dé gui tin
nhin thong bao ma s du thuong hang ngay.

- Khéch hang thanh toan qua Ipay hodc chuyén khoan ngoai hé thong qua iPay: Dén cubi
CTKM, hé théng sau khi tw dong quy doi ma du thuong s& giri ma du thudng qua thong bao
trén man hinh dang nhap iPay cua khach hang.

- Khach hang thé: Pdi v6i quay sé hang ngay, khach hang sé dugc quay ngay sau khi thuc hién
giao dich dat tiéu chi. Di voi quay s cudi chuong trinh, mi du thuong s& giri bang tin
nhin dén cho khach hang ngay sau khi thuc hién giao dich du diéu kién.

- VietinBank s& thong bao dén khach hang ma sé dy thuong mudn nhat 1a 05 ngay lam viéc
trudc ngdy quay thudng dbi véi quay thuong cudi chuong trinh. Dbi v6i quay thuong hang
tuan, VietinBank thong bdo ma dy thudng téi khach hang mudn nhat 1a 01 ngdy trudc ngdy
quay thuong.

7.3.5. Thoi gian quay thuéng

- Thoi gian quay thudng hang ngay cho th¢ TDQT: Pugc thuc hién hang ngay cho cac khéach
hang thyc hién giao dich dat tiéu chi.

- Thoi gian quay thuéng hang tuan: Pugc thyc hién mudn nhat vao ngay thir 5 hang tuan cho
cac khach hang phat sinh giao dich du diéu kién nhan ma dy thuong trong tuan lién ké trude
(tir thtr 2 dén chu nhat)

- Thoi gian quay thuéng cudi chuong trinh: Trong vong 15 ngay lam viéc sau khi két thiic
chuong trinh.

- Don vi thyc hi¢n quay thudéng: Ngan hang TMCP Cong thuong Viét Nam (VietinBank).



Dia diém t6 chtc quay thudong du kién: Khdi Béan 1¢ (VietinBank) - Tang 6, 114 Mai Hac Dé,
Ha Noi.

Hinh thtrc quay thuéng: Quay thudng trén phan mém ty dong.

Khéng thuc hién quay thudng vao cac dip L&, Tét, thir 7 va Chi nhat.

Thuc hién quay thuong theo sé lugng sé du thudng co gia tri thuc té di cip thoa man diéu
kién chuong trinh tinh dén thoi diém thyc hién quay sb.

M&i khach hang c6 thé tring nhiéu giai thuong cia CTKM, nhung chi duoc nhan 01 giai
thudng cao nhat trong mdi 1an quay thudng.

Két qua quay thudng toan chuong trinh s& dugc thong bao t6i khach hang tring thuéng qua
email hoic SMS (khach hang ma VietinBank c6 sb dién thoai va e-mail) trong vong 03 ngay
lam viéc ké tir ngay thuc hién quay s tring thuéng hang ngay, hang tun va cubi chuong

trinh.

7.3.6. Trao thuéng

Khach hang nhan thuéng bang hién vat hodc bang tién (chuyén khoan) theo quy dinh cua
CTKM vao tai khoan CA hodc tai khoan ATM cua khach hang mo tai VietinBank (theo yéu
cau cua khach hang).

Giai nhét cudi chuong trinh: DoVietinBank trao thuéng va t6 chic tai dia diém thich hop,
thudn tién cho khach hang.

Cac giai khac cudi chuong trinh: Do chi nhanh (c6 khach hang trang thuéng) to chirc trao
thuong;

Déi voi cac giai thuong hang ngay va hang tuan: VietinBank s& chuyén tién giai thudng vao
tai khoan cua khach hang tai VietinBank

Khach hang trung thudng chua c6 tai khoan ATM/CA, Ngan hang s& mé tai khoan ATM/CA
khong quy dinh sé du tdi thiéu trong tai khoan dé nhan céc giai thuong bang tién ciia chuong
trinh.

Khach hang c6 thé nhan bang tién vao tai khoan CA hoic tai khoan ATM cuia khach hang véi
gié tri bang 100% gia tri giai thuong.

Giai thuong s& duoc trao thudng cho khach hang cham nhét trong vong 30 ngay lam viéc ké
tir khi két thic chuong trinh.

Hét thoi han trén, néu khach hang khong dén nhan thudong thi s trang thuong s& hét hiéu luc,
VietinBank sé& thuc hién thu hdi, ndp NSNN theo quy dinh.

7.3.7. Quy dinh vé tra thuéng va thu hoi giai thuwéng ciia CTKM

Vao thoi diém tra thuong, khach hang khong duoc tit toan tai khoan (tién giri hodc tién vay)

truée han hodc tai khoan (tién gui hodc tién vay) ctia khach hang van con dang ¢ trang thai
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hoat dong nhung khach hang khong dap ting duoc cac yéu cau & muc 7.3.3 s& khong du diéu
kién dé tra thudng.

Khach hang khi nhan giai thuong, dong thoi ky cam két véi VietinBank trong trudng hop
Khach hang tit toan tai khoan tién giri/tra no truée han (mot phan hoic toan bo), khach hang
s€ chiu trach nhiém hoan lai 100% gia tri giai thudng cho Vietinbank.

Thé khong c6 no xau, duge dong/ tat toan tai thoi diém chi thuong ngoai trir trudng hop dong
thé do hét han (theo thong bao cua VietinBank) hodc céc trudng hop khach hang thong bao
mat/ khoa thé khi bi mat cap that lac va c6 yéu cau phat hanh thé méi, thé méi da duogc kich
hoat str dung

VietinBank c6 toan quyén trong viéc ghi no gia tri giai thuong ciia khach hang trong truong

hop phat hi¢n giao dich nhan thuéng khong c6 gia tri, c6 hanh vi ltra ddo.

7.3.8. Trach nhiém thong bao:

Chi tiét ndi dung ctia thé 1& chuong trinh khuyén mai duoc VietinBank ding tai cong khai trén
website vietinbank.vn
Két qua tring thuong ciing s& dugc cong bd trén website www.vietinbank.vn, giri SMS hoic

e-mail hodc dién thoai thong béo truc tiép cho ngudi tring thuong.

7.3.9. Cac qui dinh khac:

Khéch hang tring thudng thyc hién ding theo quy dinh cta phép luat vé thué thu nhap ca nhan
sau khi nhan gidi, VietinBank s& thuc hién khau trir thué thu nhip ca nhan (thu h¢ va ndp thay)
theo quy dinh (néu c6 phét sinh) trudc khi thuc hién trao giai thuong cho khach hang. Moi chi
phi lién quan dén viéc nhan thudng s& do khach hang trang thuéng ty chi tra.

Thé dugc phat hanh va dang ky thong tin ca nhan theo dung quy dinh cta VietinBank.

Céc giao dich tham gia chuong trinh khuyén mai phai do chinh khach hang thyc hién.
VietinBank c6 toan quyén tir chdi trao thudng cho bat ki giao dich nao cua khach hang ma
VietinBank cho rang c6 dau hiéu nghi ngo truc lgi chuong trinh khuyén mai, giao dich khong
do chinh khach hang thyc hién ma khong nhat thiét phai dwa ra 10i giai thich va/hodc bang
chimg nao véi khach hang. Quyét dinh ctia VietinBank vé van dé nay 1a chung cudc va c6 gia
tri rang budc Khach hang.

VietinBank dugc quyén mién trach nhiém dbi véi cac truong hop bat kha khang xay ra trong
thoi gian dién ra chuwong trinh lam cho céc giao dich cuia khach hang sai léch, khong thé thyc
hién thanh todn hodc khach hang khong nhén dugc thong bdo qua SMS, hodc VietinBank
khong thé lién lac duoc khach hang dé thong bao trao thudng sau khi di thuc hién cac hanh

dong hop 1y.
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- VietinBank dugc toan quyén sir dung cac hinh anh, tu lidu lién quan dén nguoi tring thuong
trong cac chuong trinh quang cao khuyén mai, trén cic phuong tién thong tin dai ching ma
khong phai xin phép va khong phai tra bat cit khoan phi nao cho nguoi tring thudng.

- VietinBank duoc mién trach nhiém trong truong hop khach hang tring thudng di du lich
nhung khong xin dugc VISA di du lich theo chuong trinh

- Moi tranh chip phat sinh trong thoi gian khuyén mai (néu c6) s& duoc giai quyét theo quy
dinh cua Phap luat.

- VietinBank cam két thyc hién ding va hoan toan chiu trach nhiém vé chuong trinh khuyén
mai trén theo cac qui dinh cua phap luat hién hanh.

Moi thic mac ciia khach hang vé chuong trinh khuyén mai xin lién hé Chi nhanh/Phong giao

dich cua Ngan hang TMCP Cong thuong Vi¢t Nam (VietinBank) - Hotline: 1900 558868

Ngan hang Thwong mai Cé phan Céng thwong Viét Nam - VietinBank
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